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The Storm Water U lity is commi ed to protec ng public health and safety,
natural resources, waterways, and our aquifer, while mee ng or exceeding
state and federal environmental quality regula ons.

Number of
Drywells:
7,495

MAINTENANCE
 2020 posed signiﬁcant challenges. Our
Storm Water maintenance crew was
reassigned to assist our Streets Dept
for several months due to Covid‐19
quaran ne related staﬀ absences.

 As of year end 2020, we have cleaned
and inspected more than 344 drywells
and 179 storm inlets.
 Our ﬁve storm separators
were inspected and cleaned in
the Fall. Prior to cleaning we
measured the sludge depth.
This data will be gathered
annually to help provide
measureable data on quan ty
of sediment/debris removal
and overall eﬀec veness of
these pre‐treatment devices.

 Maintenance Goals for 2021:
Asset management so ware,
ARC Field Maps, will be rolled
out March 1, 2021 to our ﬁeld
maintenance crew.

City
Population:

Number of
Separators:

76,150

5
Miles of
Storm pipe:
72

Number of
Outfalls:
89

While we fell short of our 2020
maintenance goal, we are conﬁdent that
with the addi on of the asset management
so ware and proac ve inspec ons we can
improve our eﬃciency and be on track for
our maintenance schedule.
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STORM WATER 2020 BUDGET
The Storm Water U lity is funded almost en rely from storm water rate fees.
Due to the signiﬁcant amount of projects and maintenance necessary within the City of Missoula, we are
con nually looking for addi onal funding sources to supplement our revenue which allows us to
subsidize much needed improvements to our storm water infrastructure.
The Storm Water U lity is currently working towards obtaining approval for a special state loan to
supplement funds for our Caras Park Phase 2—Inﬁltra on Gallery. “The State Revolving Fund (SRF) oﬀers
aﬀordable loan op ons to ci es and towns to improve water supply infrastructure and drinking water
safety; and to help them to comply with federal and state water quality
requirements that deal with wastewater treatment plants and collec on
systems, while addressing issues such as watershed
management priori es, stormwater management,
and green infrastructure.”
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Tracy Campbell,
Regulatory Compliance Manager
for Missoula Storm Water, has
developed a comprehensive Water
Sampling Plan that will produce
consistent monitoring,
tracking,
and analysis
of our vulnerable
waterways.

Outfalls Inspected

PARAMETERS

SAMPLE

Outfalls Sampled
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RAMPING UP INSPECTIONS
In 2020, a renewed eﬀort was made to
complete construc on site storm water
management inspec ons. With the
extra assistance of City Storm Water
Pollu on Preven on Plan (SWPPP)
Administrators; Tracy Campbell, Marie
Noland, Andy Schultz, Triston Firth, and
Carver Bu erﬁeld—we were able to
review and inspect 44 construc on
sites, which also included a backlog of
projects from 2019.

NEW
STORM WATER PERMITS
New Storm Water Permits were approved by
City Council on September 21, 2020. The Dry
Well Approval permit went into eﬀect October 1, 2020. The
new Storm Water Permit requires project disturbances greater
than 2,500 square feet to provide site priority evalua ons and
erosion control plans, as well as other documenta on if the
priority level deems it necessary. This new permit which
resides within the City Building Permit process went live
January 1, 2021.
Onsite at a SWPPP inspec on, concrete
washout into open gravel. These SWPPP
inspec ons are valuable opportuni es to
educate our building community on the
dangers of water pollu on created by
insuﬃcient BMP’s.

This new permi ng process creates the approved methodology and checklists for consistent reviews that are required by
our MS4 Permit to be er protect our valuable water
resources; rivers, creeks, streams, and our sole-source aquifer.

In an eﬀort to assist our building community to adapt to these new permits, we hosted a SWPPP
Administrator Cer ﬁca on course with an accompanying FREE 2-day BMP Workshop. Several
community members and city employees took advantage of this free class to become more
familiar with BMP’s (Best Management Prac ces) that are commonly used on construc on sites to
protect their disturbance area from erosion and poten al water pollu on. It was a great success
and more educa onal opportuni es for the public are already in the works for 2021.
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PUBLIC OUTREACH
2020 posed several challenges with public
outreach and educa on. Almost all in‐person
events were cancelled, so we came up with
new methods to reach the public.
Three bus ads ran for three months, encouraging
ci zens to appropriately dispose of pet waste, lawn
clippings, and maintain their vehicles to avoid leaks.

We were grateful to have the assistance of two
excellent interns from the Montana Conserva on
Corps, Carver Bu erﬁeld and James Moxley.
Their combined eﬀorts made a signiﬁcant impact
on our ability to fulﬁll many of the condi ons in
our MS4 Permit.

93
Storm Water Markers
Storm Water markers were DAP-cemented near inlets
and dry wells no ng their proximity to creeks, rivers,
and groundwater. These markers are UV coated and will
last many years before needing replacement.

4,116
Street Sweeper Loads of

Road Debris Collected

