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City of Missoula Public Works Department

Rattlesnake Creek, Intake Dam

Welcome to Missoula Water
The City of Missoula assumed ownership of the water and its delivery
system on June 22, 2017. We’ve worked very hard to ensure a smooth
transition to public ownership and are pleased to provide you with news
and updates in our first newsletter publication.
Project Improvements

Low Income Discount
and Water Repair Loans

We’ve identified water main replacement projects for 2018 to improve
the community’s water system infrastructure. In doing so, we will
coordinate timing of the projects with the City Street Department
to eliminate unnecessary excavation and disruption for Missoula
commuters. Please visit our website at www.ci.missoula.mt.us/water
over the coming months for more information and updates.

Missoula Water and the Human
Resource Council
(HRC) partner together in
programs that can save
you money.

Rattlesnake Intake Dam
Missoula Water, along with Trout Unlimited and the Montana
Department of Fish, Wildlife and Parks requested proposals to conduct
an engineering and ecological survey of the lower Rattlesnake Creek Dam
as part of a larger mitigation project. The Dam was originally built in 1901
and served as Missoula’s primary water source until 1983 when a giardia
outbreak contaminated the Creek. Since then, 38 groundwater wells have
been the source of Missoula’s drinking water supply. The concrete dam
has obstructed certain fish species from navigating through the spillway
to reach their prime spawning habitat. Be sure to visit our website over
the next couple of months for updates on this project.
Water Rate Stabilization
While making improvements to the water system infrastructure,
we fully expect to maintain your water rates at the current level for the
next three years, in which time costs to provide service will be
reevaluated.

To see if you qualify for the Low
Income Energy Assistance
Program (LIEAP) and receive a
monthly discount on your water
bill, please contact the HRC at
406.728.3710.
If you need to repair or replace
a leaking water line, faucet,
toilet, hot water heater, curb
box or need plumbing changes
before a meter can be installed,
you may qualify for a low
interest repair loan. Please
contact Shera Carlascio at the
HRC at 406.532.8238.

Preventing water pipes
and water meters from
freezing
As water freezes and expands, it places
greater pressure on pipes, which can
lead to frozen and broken pipes. Here
are a few tips to protect your pipes and
meter from freezing:
•

Before freezing temperatures set in,
turn off the water to garden hose
connections at
an interior valve and drain the
exposed piping.

•

Open the cabinet doors below sinks
to allow warm air to circulate
around the pipes. Open doors to the
room where the water meter is
located. If the water meter is in an
outdoor pit, check to see that the pit
cover fits properly.

•

Wrap pipes with insulation or heat
tape.

•

Flowing water can break up ice as it
forms inside pipes. Turn
on the water periodically at all
faucets that are exposed to cold air
when outdoor temperatures remain
below freezing for several days. It
costs less to run water occasionally
than to repair a frozen or burst pipe.

Inaccessible fire hydrant

Accessible fire hydrant

Help our firefighters by keeping fire hydrants
clear of snow
The Missoula Fire Department relies on more than 1500 fire hydrants
to provide fire suppression to the Missoula community. Here’s how
citizens can help keep hydrants accessible:
•

The area surrounding a fire hydrant is the responsibility of the
property owner and needs to be carefully maintained. If a hydrant
is not clearly visible, fire crews responding to emergencies could be
delayed in locating that hydrant. In a fire situation, time is of the
essence and any delay could result in loss of life or property.

•

The International Fire Code states that “materials shall not be
placed or kept near fire hydrants” and adds that “a three foot clear
space shall be maintained around the circumference of the
hydrants.” Missoula’s City Ordinance requires a five foot clearance
around hydrants on new construction.

•

Public support for maintaining hydrants and the area surrounding
them will help fire crews respond quickly and help save lives. If you
note hydrants that are obstructed or damaged, please report it to
Missoula Water or to the Missoula Fire Department.

Contact us

Office hours

Emergency/Information Line: 406.552.6700 Mail: P.O.

1345 W. Broadway, Missoula, MT 59802

Box 5388, Missoula, MT 59806-5388 Customer Service:

Walk-in: 7:30 a.m. – 5:30 p.m. M – F

watercs@ci.missoula.mt.us

Office: 8:00 a.m. – 5:00 p.m. M – F

Many easy ways to pay your water bill
By Phone: 866.790.8218 • Direct Debit (free) • Online • By Mail • In Person

www.ci.missoula.mt.us/water

