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Executive Summary  
 
The Missoula City-/ƻǳƴǘȅ hŦŦƛŎŜ ƻŦ tƭŀƴƴƛƴƎ ŀƴŘ DǊŀƴǘǎ όhtDύ ƴŜŜŘŜŘ ǘƻ ƳŜŀǎǳǊŜ ŀŘǳƭǘǎΩ ƻǇƛƴƛƻƴǎΣ 
perceptions, and preferences about housing. Bureau of Business and Economic Research (BBER) at The 
University of Montana-Missoula administered a survey of adult residents of Missoula City and County to 
gather this information. 
 
The interview was conducted using a Computer-Assisted Telephone Interviewing (CATI) process during 
the period of January 19, 2010 through March 1, 2010. The random sample was stratified by telephone 
type, adults with either landline or wireless (cell) telephones were sampled. 1,245 interviews were 
completed with adult residents of Missoula County. This sample size resulted in a sampling error rate of 
+/- 2.8%. This means that if the survey were conducted 100 times, in 95 of the replications the outcome 
found would be within +/- 2.8% of the outcome found in the original survey.  Estimates using subsets of 
these data will have higher sampling error rates. BBER documented case status in a manner that allows 
calculation and reporting of a unit response rate using the American Association for Public Opinion 
Research (2008) standard definition (RR3).1 The response rate for this survey was 51.5 percent. This 
response rate is excellent for rigorously conducted RDD surveys.2 Additional information regarding the 
methods used for this survey may be found in Chapter 9: Survey Methods. 
 
The following are the key findings of the 2010 Missoula Housing Preference Survey: 
 

1. Using the 2010 Missoula Housing Preference Survey results BBER estimates that 21,800 adult 
residents of Missoula County say they are at least slightly likely to move in the next year. 

 

¶ 13,000 Missoula City adults, and 

¶ 8,800 Missoula County outside the City adults. 
 
 

2. Of Missoula City residents who live in households at 80% of median income or below and are at 
least slightly likely to move in the next year: 

 

¶ 6 in 10 are looking for rental housing, predominantly houses as opposed to apartments. 
 
 

3. Of County residents outside the City who live in households at 80% of median income or below 
and are at least slightly likely to move in the next year: 

 

¶ Most also seek rental housing, predominantly houses as opposed to apartments. 
 
 

4. Using the 2010 Missoula Housing Preference Survey results BBER estimates that 6,400 residents 
of Missoula City and 6,900 County residents outside the City live in households at 80% of 
median income or below and are at least slightly likely to move in the next year. 

 

                                                           
1 American Association for Public Opinion Research. 2008. Standard Definitions: Final Dispositions of Case Codes and Outcome 
Rates for Surveys. 4

rd
 edition. Lexana, Kansas: AAPOR. 

2 Groves, Robert, M. et. al. 2004. Survey Methodology. New York: John Wiley & Sons. pp. 184-187. 
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5. Of Missoula City residents who live in households near 100% of median income or above and 

are at least slightly likely to move in the next year: 
 

¶ Half want to buy a house, and  

¶ Half want to rent. 
 
 

6. Most possible renters prefer to rent a house as opposed to an apartment. 
 
 

7. Of County residents outside the City who live in households at 100% of median income or above 
and are at least slightly likely to move in the next year: 

 

¶ Larger proportions (56% - 71%) want to buy a house, depending on where they live in the 
County. 

 
8. Using the 2010 Missoula Housing Preference Survey results BBER estimates that 4,900 residents 

of Missoula City and 3,600 County residents outside the City live in households near 100% of 
median income or above and are at least slightly likely to move in the next year. 

 
 

9. Location or neighborhood is a key factor in dwelling choice for Missoula City and County 
residents. 

 
 

10. Condominium demand appears low throughout Missoula County. There is, however, shared-wall 
ŘŜƳŀƴŘ ŦƻǊ ǊŜƴǘŜŘ ŀǇŀǊǘƳŜƴǘǎ ŀƴŘ άǘƻǿƴƘƻǳǎŜǎΦέ 

 
 

11. More than four out of five Missoula County residents (82.2%) said that the quality of life in their 
community is good or excellent. 

 
 
12. About one in three Missoula County residents (33.5%) asserted that the quality of life in the 

community where they live has declined over the last three years. 
 
 

13. The average monthly payment for housing in Missoula County was $1,044 for homeowners and 
$682 for renters. 

 
 
14. The average monthly utility cost for Missoula County homeowners was $200. It was $107 for 

renters. 
 
 

15. The average number of bedrooms sought by Missoula County adults was 3 and the average 
number of bathrooms desired was 1.8. 



6 
 

 
 
16. Using the 2010 Missoula Housing Preference Survey results BBER estimates that approximately 

1,880 (+/- 680) adult residents of Missoula County say that they have experienced at least one 
of the eight statutorily prohibited forms of housing discrimination in their lifetime. 

 
 
17. Using the 2010 Missoula Housing Preference Survey results BBER estimates that about 900 (+/- 

480) adults say that they have experienced housing discrimination because of their age. 
 

 

Reading this Report  
 
This report is divided into two volumes. The first volume is the main narrative. The second volume 
contains Appendices A through D.  In Appendix A readers will find a set of detailed tabulations for 
questions included in the study. Appendix B contains the final questionnaire. Appendix C displays 
detailed tabulations for questions included in the study tabulated by Missoula City ward. Appendix D 
lists the responses to the open-ended questions included in the questionnaire. 
 
The detailed tabulations in Appendices A and C are a very powerful tool for those interested in the 
results of this study. Each table includes the question language used, the percentage of each response 
option chosen, and the number of responses for each question. In addition, each table provides a 
detailed cross-tabulation of the percentage of responses by selected demographic characteristics. 
 
Most results in this document are presented in terms of percentages, for instance, based on survey 
results 25.8% of all Missoula County adults said that they might move in the next year. In some cases 
BBER applies these percentages to US Census Bureau population estimates in order to give the reader 
an idea of the magnitude of the result, for instance, about 6,400 lower income Missoula City residents 
said that they might move in the next year.  
 
Differences in percentages cited in the remainder of this report are significant at the 95 percent 
confidence level unless otherwise stated. This means that if the survey were replicated 100 times, the 
difference cited would be found in at least 95 of the replications. Differences were evaluated by 
calculating the confidence intervals around point estimates or by using tests of independence. In a few 
cases the 95 percent confidence interval is presented in a graph in the form of error bars. The 
ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ ά5ƻƴΩǘ Yƴƻǿέ ǘƻ ǉǳŜǎǘƛƻƴs in this study was quite low overall, 
ǎƻ ŦƻǊ ǘƘŜ ǎŀƪŜ ƻŦ ōǊŜǾƛǘȅ ά5ƻƴΩǘ Yƴƻǿέ ǇŜǊŎŜƴǘŀƎŜǎ ŀǊŜ ŜȄŎƭǳŘŜŘ ŦǊƻƳ ǘƘŜ Ƴŀƛƴ ƴŀǊǊŀǘƛǾŜΦ A detailed 
description of the methods used for this survey may be found in Chapter 9. 
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Definitions  
 
This report uses 2009 US Department of Housing and Urban Development definitions for Missoula 
County income categories as a basis for analysis: 
 

¶ Very low (30% of median) 

¶ $17,800 ς family of four 

¶ Low (50% of median) 

¶ $29,700 ς family of four 

¶ Moderate (80% of median) 

¶ $47,500 ς family of four 

¶ Median (100% of median) 

¶ $59,400 ς family of four 

¶ Above median (120% median) 

¶ $71,300 ς family of four 
 
This report uses the following Missoula City/ County Office of Planning and Grants Planning Areas (see 
Map 1) as a basis for geographic analysis: 
 

¶ Missoula 
city 

¶ Missoula 
Urban 
Area 
outside 
City 

¶ Lolo 

¶ Western 
county 
(Frenchto
wn and 
Nine-Mile 
areas) 

¶ Seeley-
Swan 

¶ Blackfoot-
Clark Fork 

 
 
  



8 
 

Chapter 1 - Overview of Missoula Housing Market Preferences  
 
 
One in four Missoula County adults (25.8%) said that they were at least slightly likely to move in the next 
year (see Figure 1.1 below). A very large proportion of these possible movers said that they were very 
likely (15.6%) or somewhat likely (8.5%) to move. This information is important because the magnitude 
of mobility among Missoula City and County residents implies a significant amount of activity in the real 
estate market. These 2010 Missoula Housing Preference Survey results are entirely consistent with the 
2008 U.S. Census Bureau American Community Survey (ACS). According to the 2008 ACS for Missoula 
County 20.1% of all Missoula County residents moved in 2007. 
 

 

The proportions of possible movers among Missoula City residents (25.4%) and Missoula County 
residents who live outside the City (26.2%) are very similar. Slightly more Missoula City residents said 
that they are very likely to move in the next year (17.0%) than did Missoula County residents who live 
outside the city (13.9%), but this difference is not statistically significant at the .05 level.  
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A majority of all adult residents of Missoula County said that the next time that they move they will buy 
a housing unit (see Figure 1.н ōŜƭƻǿύΦ  ¢ƘŜ ǎƛȊŜ ƻŦ ǘƘƛǎ ƳŀƧƻǊƛǘȅ ǾŀǊƛŜŘ ōȅ ǘƘŜ ƭƻŎŀǘƛƻƴ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘΩǎ 
residence in Missoula County.  54.1% of Missoula City residents said that they would buy a housing unit 
the next time that they move, while 42.2% said that they would rent. The remainder said that they were 
not sure whether they would buy or rent.  

 

 
Missoula County residents who live outside the City are even more likely than City residents to say that 
they will buy a housing unit the next time that they move. The size of the majority of Missoula County 
residents who live outside the City who say they will buy a housing unit next time ranges from 62.9% in 
the urban area just outside the City to 69.1% in the Blackfoot-Clark Fork region.  
 
The Western County or Frenchtown-Nine Mile area is one slight exception to this trend.  Just 56.9% of 
Western Missoula County residents say that they will buy a housing unit next time they move. The 
recent closure of the Smurfit-Stone Container mill in Frenchtown may have slightly impacted the 
Western Missoula County estimate. In particular, it may be that more residents of Western Missoula 
County than other non-City residents anticipated the need to reduce their housing cost or increase their 
mobility by seeking a rental housing unit. 
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! aƛǎǎƻǳƭŀ /ƻǳƴǘȅ ǊŜǎƛŘŜƴǘΩǎ ƘƻǳǎŜƘƻƭŘ ƛƴŎƻƳŜ ƛǎ closely related to whether they intend to buy or rent 
a housing unit when they move next (see Figure 1.3 below). Only 38.2% of Missoula County residents 
who live in a household with a very low total income said that they will buy a house next time they 
move. Conversely, 69% of residents who live in a household with a total income that is significantly 
above the median said that they intend to buy a housing unit when they move next. 

Two additional factors should be noted when examining the relationship between household income 
and the expressed intention to buy or rent a housing unit in Missoula County. First, for persons in low 
and moderate income households (80% of median household income and below) an expressed intention 
to buy a housing unit does not equate with having adequate financial means to do so.  An adequate 
survey research definition of the market to buy a housing unit must include both intention and financial 
capacity. 
 
Second, there is a significant market for rental housing units among Missoula County residents who live 
in households with total incomes that are somewhat or significantly above the median. 29.3% of 
Missoula County adults who live in households that are somewhat above the median and 26.8% of those 
who live in households that are significantly above the median said they intend to rent a housing unit 
the next time they move. 
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aƛǎǎƻǳƭŀ /ƻǳƴǘȅΩǎ ȅƻǳƴƎŜǎǘ ŀŘǳƭǘ ǊŜǎƛŘŜƴǘǎΣ ǘƘƻǎŜ ŀƎŜǎ му-28, were most likely to (62.0%) say they 
intended to rent a housing unit the next time they move (see Figure 1.4). This may well be due to the 
higher mobility rates among young adults and to a relative lack of liquidity when compared with adults 
in their middle years. 
 
Those in their middle years, ages 30 ς 44 (65.9%) and 45 ς 59 (74.1%), were most likely to say they 
intended to buy a housing unit the next time they move. This is probably related to decreased mobility 
when compared to younger adults due to childrearing among some (but certainly not all) members of 
this group, and to increased accumulation of financial assets.   
 

 

 
The percentage of people who intend to buy a housing unit among Missoula County residents ages 60 
and older declined when compared to middle-aged residents to 56.4%. This may be correlated with 
declining liquidity as people move away from their peak earning years, and with a preference among 
some aging people to let a landlord maintain their dwelling on their behalf. In addition, the proportion 
of respondents aged 60 and older who said they were not sure whether they would buy or rent 
increased by 10 percentage points over the other age categories.  This uncertainty about future housing 
choices among some older Missoula County residents is important to note because it is greater than in 
other age groups. 
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An overwhelming majority of Missoula County residents who expressed the intention to buy a housing 
unit the next time they move said they would buy a house, as opposed to a mobile home or a 
condominium (see Figure 1.5 above.) 91.5% of Missoula City future buyers expressed this preference, 
while between 79.7% and 96.7% of future buyers who lived in the other Missoula County planning 
regions agreed. 
 
Relatively few Missoula County future buyers expressed the preference to purchase a mobile home or a 
condominium. Only 2.4% of future buyers in Missoula City said they would seek a mobile home, and 
only 6.1% said they would buy a condominium.  Proportions were similarly low in the Missoula County 
planning regions outside the City. Lolo and the Western County had the highest rates of future mobile 
home buyers, at 15.4% and 7.2% respectively. Proportions of future condominium buyers outside the 
City ranged from 1.1% to 8.2%. 
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A substantial proportion of future Missoula County renters said that they intend to rent a house the next 
time that they move (see Figure 1.6 above).  51.2% of Missoula CitȅΩǎ ŦǳǘǳǊŜ ǊŜƴǘŜǊǎ ǎŀƛŘ ǘƘŜȅ ǿƻǳƭŘ ǊŜƴǘ 
a house, while 45.0% said that they would rent and apartment. This difference is not statistically 
significant. A similar ratio between future renters of houses and apartments is found when examining 
people who live in the urban area just outside Missoula City. 53.9% of these future renters intend to 
rent a house, while 38.3% intend to rent an apartment. A similar pattern can be found when examining 
the intentions of future renters in Lolo, the Seeley-Swan, and the Blackfoot-Clark Fork planning areas. 
 
Once again the Western county (or Frenchtown/ Nine Mile) planning area is an exception to the pattern 
among the rural Missoula County planning regions. In the Western county the proportion of future 
house renters (40.3%) and apartment renters (43.5%) is statistically tied. The recent closure of the 
Smurfit-Stone Container mill in Frenchtown may have slightly impacted the Western Missoula County 
estimate in this instance. 
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Most Missoula County residents would choose to live in the area where they live now if they move to a 
location within Missoula County (see Figure 1.7 below).  69.4% of Missoula City residents would stay in 
the City. Similarly, 64.7% residents of the Frenchtown and Nine Mile planning area would stay where 
they are, while 75.7% of Seeley-Swan residents and 76.2% of Blackfoot-Clark Fork residents would stay 
in their local area.  

 
The urban area just outside Missoula City and the Lolo planning regions appear to be exceptions to the 
overall trend. Only 19.6% of adults who live in the urban area just outside Missoula City would stay in 
that area the next time that they move. Likewise, only 25.2% of residents in the Lolo planning area say 
that they would stay in Lolo next time that they move.  
 
Finally, it is interesting to note that 39.5% of people who live in the urban area just outside Missoula City 
would choose to move into the City. In Lolo 30.1% would choose to move into Missoula City. 25.6% of 
residents of the Western County planning region would move into Missoula City, and 21.0% of residents 
of the Blackfoot-Clark Fork agree. Only 13.2% of residents of the Seeley-Swan planning region would 
move into Missoula. 
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Chapter 2 - Housing Market Preferences of Lower Income Households  
 
A key challenge to communities across the country 
is providing affordable housing options to families 
and individuals with lower incomes.  In this Chapter 
we investigate the housing preferences for 
households at the lower end of the income scale. 
For this report we define lower income as being at 
or below 80% of the 2009 US Housing and Urban 
Development (HUD) definition of median income. 
This cutoff point is important because it is used by 
US HUD and other agencies for making decisions 
regarding low income housing assistance. 
 
The size of the potential real estate market among 
people who live in households at or below 80% of 
median income is substantial. About 13,300 lower income adults said that they were at least slightly 
likely to move in the next year (see Figure 2.1). This number is approximately evenly distributed 
between Missoula City and the remainder of Missoula County. 
 
Most low income Missoula County residents said that they intend to rent a housing unit the next time 
that they move (see Figure 2.2 below).  63.4% of low income Missoula City residents said they intend to 
rent next time that they move. A substantial majority of low income residents of the urban area just 
outside Missoula City (65.8%), the Seeley-Swan area (57.9%), and the Blackfoot-Clark Fork area agreed.  


