S PERMITS AND LICENSING PORTAL

MISSOULA COMMUNITY PLANNING, DEVELOPMENT & INNOVATION

\d
\
QF Five VAS

Paying Online w24
The intent of this guide is to provide a step-by-step instruction for making payments online. These instructions
were created using Tango.

1. Go to Permitting & Licensing Portal: ci.missoula.mt.us/3300/portal
2. Login with your username and password. Click on Login
3. Click on My Records
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Welcome Maggle McCarthy
You

NOTICE: The City of Missoula increased all Building, Electrical, Mechanical, Plumbing, and Demolition permit fees by a flat rate of 7% on March 1, 2024. All building permits submitted starting March 1% have the new 2024 Building fee
schedule assessed.

4. Click on the triangle to expand the record type (building, engineering, licenses, planning) you want to
review and make payment on. This will expand to show you a list of all your permits.

Dashboard My Records My Account Advanced Search

v Building <«

Showing 1-5 of 50+ | Add to collection

] Date Permit Number Permit Type Description
PROVIDENCE

2-ton roof top

D 05/14/2024 2024-MSS-MEC-00455 Mechanical Permit Boilers/Comp!
HP

2021 CODES/R

[ ] 04/15/2024 2024-M55-PLM-00303 Plumbing Permit BETWEEN THE

1-urinal 1-
D 03/25/2024 2022-MS5-COM-00028.02 Building Revision 3/25/24 CONY

2021 CODES/E
Improvement

_ - 2021 CODES,
O 02/16/2024 2024-MSS-COM-00024 Building Commercial for 331 W Hic

D 02/23/2024 2024-M55-COM-00031 Building Commercial

Gngineering —

» Licenses <l

» Planning <«
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In the action column, it will display if records are ready for you to Pay Fees Due. Click on Pay Fees Due
Tip: Often the Status will also indicate we require payment by displaying “Review Fees Required” or
“Waiting ACA Issuance” for permitting; and “Renew Application” for business licensing.

~ Engineering

Showing 1-5 of 50+ | Add to collaction p—
[] Date Record Number Record Type Short Notes Description Status Action
O 06/12/2024 2024-MSS-WTR-00517 Water Service Line - Permit 42555THSTW WATER LINE REPLACEMENT Open

O 05/22/2024 2024-MS5-WTR-00482 Water Service Line - Permit é.i'éé,REPLACE WATER SERVICE CURS Issued

- ) SEWER REPAIR RESIDENTIAL / MAIN TO o
0 05/20/2024 2024-MSS-SWR-00317 Sewer Service Line - Permit 435 RYMAN SEWER REPAIR Sl Waiting ACA Issuance s :)

SFR / REPAIR WATER SERVICE CURB STOP
TO BLDG / INSTALL TRAFFIC RATED LID
O 04/26/2024 2024-MSS-WTR-00397 Water Service Line - Permit OVER CURBBOX IN DRIVEWAY / Issued
COORDINATE WITH PLUMBER FOR
HOUSE CONNECTION AND TESTING

- . EXISTING COMMERCIAL BLDG / CHURCH
. 04/09/2024 2024-MS5-SWR-00219 Sewer Service Line - Permit 204 Clyde # GRAVITY SEWER SERVICE STUB TO BLDG Issued

Review the fees and conditions of the permit. Click Continue Application to move to the next screen.
IMPORTANT: While some permits automatically issue (have a status of Waiting ACA Issuance), Residential
and Commercial Building permits, and ‘paper’ fillable form license types, require that you email
coordinators once payment is made.

Permitting - 1 In Process, 1 Met

REQ'D FOR ISSUANCE

INFORM US WHEN PAID ONLINE

You must email coordinators{@ci.missoula.mt.us once fees have been paid online. The permit does not automatically issue upon payment, so you must email Coordinators to that we can issue the permit after payment.
In Process | Notice | 04/16/2024

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work items installed
or repaired. Enter quantities where applicable. The following screen will display your total fees.

Application Fees
Fees Qty. ‘Amount

Repair to Sewer Service Line 1 $308.00

TOTAL FEES: $308.00
Note: This does not include additional inspection fees which may be assessed later.

Listed below are conditions that will be applied once you submit your application. Note that these conditions must be resolved or met
before your can get approval from the agency.

Conditions

Showing 1-3 of 3

ering - 3 In Process.

PARKS & REC ROW WORK
If any portion of the work authorized by t
Notice:

ermit is located i the public right-of-way, contact the Parks and Recreation Department af 406-552-6253

for each square foot of pen
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7. Enter all required Credit Card Information and cardholder information. Click Submit Payment.
If you provided an email address, a receipt will be sent to you for the amount of the transaction.

@ apply for an Engineering Permit Q search for Engineering Permits [CIIE——

Please select a payment method and then fill in all required information
The available payment methods are:
=Credit Card
* indicates a required field.

Payment Options

Amount to be charged: $308.00

@ Pay with Credit Card

Credit Card Information:

“CardType:  *Card Number. * Security Code:

*Name on Card: * Exp. Date:

o 2024w

(Credit Card Holder Information:)
[ Auto-fill with

Maggie McCarthy

Country:

United Statas

*Street Address

*City: *State: “Zip:

—selectv

*Phone:

E-mail;

Submit Payment » |

2021 City of Missoula All rights reserved.

8. You can a detailed receipt and fees assessed from the Record Details screen. Select Payments, click Fees,

then Click View Details for each fee line.

Record 2024-MSS-WTR-00397:
Water Service Line - Permit
Record Status: Issued

Record Info Payments Conditions o

A notice was alqed o ECOTa O Us726/2024.
@ Condition: PAVING ASSESSMENTS  Severity: Notice View Condition

Total Conditions: 3 (Notice: 3)

Fees

Paid:

Date Invoice Number Amount

04/26/2024 205278 $308.00

Total paid fees: $308.00
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