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Resident Surveys in Local Governance
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in resident 
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The National Community Survey in Missoula

The NCS for Missoula, MT
● 1st time conducting The NCS
● Survey conducted from October 23rd,2024 – December 4th ,2024 
● Mailing approach employed:

● Probability-based sample of 3500 randomly selected households
● 350 total responses received
● 11% overall response rate
● Non-probability, open-participation survey: 1232 responses

● Results statistically weighted to reflect Missoula overall
● 95% confidence interval with a +/- 5.2% margin of error



Polco’s Benchmarking Database

More than 
500

comparison 
communities 
across the 

nation.

Representing 
the opinions 
of more than 
50 million 
residents.
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Facets of Community Livability: Quality 
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Facets of Community Livability: Importance
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Balancing 
Quality and 
Importance



Comparisons 
to National 
Benchmarks

14 received higher ratings

61 received similar ratings

48 received lower ratings



Key Findings



Missoula's parks 
and recreation 
opportunities are 
highly valued by 
residents, with 
ratings higher than 
the National 
Benchmark.



Parks and Recreation in Missoula
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Please rate each of the following in the Missoula community:

Percent excellent or good



Missoula's 
educational 
and cultural 
opportunities 
are a valued 
aspect of 
community 
livability.



Education, Arts, and Culture in Missoula
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Missoula 
residents rate the 
City's safety as 
comparable to 
national 
standards, while 
recognizing 
opportunities for 
improvement.



Safety in Missoula
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Residents 
highly value 
economic 
health but have 
expressed 
dissatisfaction 
through low 
ratings



The Economy in Missoula
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The Economy in Missoula
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Community 
design and 
housing 
availability may 
be an area of 
opportunity for  
Missoula



Community Design in Missoula
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Additional 
Special Topics
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reduction in services or support a tax increase to maintain current service levels.
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properties are at or below the median value
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Property Tax Reform

Please indicate the extent to which you support or oppose the following 

types of reforms
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Information Sources

How much of a source, if at all, do you consider each of the following to be for obtaining information 

about the City of Missoula?



Scientific Survey v Open Participation 

89.9%

49.6%

66.9%

53.2%

79.2%

38.4%

54.6%

40.5%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Fitness opportunities Availability of affordable quality
health care

Animal control Crime prevention

SCI OP



Scientific Survey v Open Participation 
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Summary of 

Conclusions

1. Missoula's parks and recreation opportunities are highly 
valued by residents, with ratings higher than the National 
Benchmark. 

2. Missoula's educational and cultural opportunities are a 
valued aspect of community livability.

3. Missoula residents rate the City's safety as comparable to 
national standards, while recognizing opportunities for 
improvement.

4. Residents highly value economic health but have 
expressed dissatisfaction through low ratings

5. Community design and housing availability may be an 
area of opportunity for the Missoula. 



Next Steps: ENGAGE With Community Members

Customizable 
surveys and polls 
created by survey 

scientists at 
Polco.

Missoula 
currently has 

449
subscribers on 

Polco.

Included in Current Subscription Optional Add-on



Next Steps: TRACK Missoula’s Data

Included in Current Subscription Optional Add-on



Additional Offerings: Continue to ASSESS 

Included in Current Subscription Optional Add-on



Thank you!
Brandon Barnett
Senior Project Manager
Polco/National Research Center
brandon@polco.us

Questions?
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